
YCCD Student Survey Questions 
 
Rating scale: 
1 = strongly agree 
2 = agree 
3 = neither agree nor disagree 
4 = disagree 
5 = strongly disagree 
Not applicable 
 
YCCD Face-to-Face Course Survey Questions 
 

1. The course was well designed and supported learning. 
2. Course objectives were identified. 
3. My expectations as a student were clear in the course. 
4. The professor was responsive to student need, changing the approach or 

offering new explanations if needed. 
5. My professor was effective in presenting the subject matter to the class. 
6. My professor was effective in interacting with students and managing 

classroom interactions. 
7. My professor connected the material in this course with other areas of 

knowledge or student interest. 
8. My professor was willing and available to offer individual help. 
9. My professor used clear guidelines to grade student work. 

 
Written Comments: 
What are the strengths of your professor in teaching this class? 
 
What recommendations or feedback do you have for your professor? 
 
 
YCCD Online Course Survey Questions 
 

1. I could easily find course materials such as the syllabus, assignments, 
quizzes, lectures, and other appropriate information. 

2. Course objectives were identified. 
3. My expectations as a student were clear in the course. 



4. Professor support and additional resources were available when more 
content was needed to further my understanding. 

5. My professor was effective in presenting the subject matter (such as 
through writing, video, audio, images, etc.). 

6. My professor connected the material in this course with other areas of 
knowledge or student interest. 

7. My professor was effective in interacting with students and managing 
online interactions. 

8. My professor responded in a reasonable amount of time. 
9. My professor used clear guidelines to grade student work. 

 
Written Comments: 
 

What are the strengths of your professor in teaching this class? 
 
What recommendations or feedback do you have for your professor? 
 

YCCD Counselor Survey Questions 

1. My counselor was knowledgeable and helpful during the appointment. 
2. My counselor was approachable. 
3. My counselor was well organized. 
4. My counselor was understanding of my circumstances. 
5. My counselor provided me with appropriate resources. 
6. My counselor informed me about topics that were important to me (such 

as registration, an education plan, graduation or completion requirements, 
careers that interest me, transfer requirements, etc.). 

7. My counselor can be trusted to appropriately keep personal matters 
confidential. 

8. I felt like my needs were prioritized during my counseling session(s). 
9. I would recommend my counselor to another student or friend. 

 
Written Comments: 
 

What did you most appreciate about your interaction(s) with your counselor? 
 
What recommendations or feedback do you have for your counselor? 

 



 

YCCD Librarian Survey Questions 

Student Evaluation of Classroom Library Instruction 

 

1. The instructor explained the outcomes of the session. 
a. Clearly from the beginning  
b. Clearly but not from the beginning  
c. Generally  
d. Indirectly  
e. Never  

 
2. The instructor organized the material of the session. 

a. Clearly  
b. Very well  
c. Adequately  
d. Not so well  
e. There was not any clear organization in this presentation 

 
3. The instructor encouraged student participation and was receptive of 

student views. 
a. Not Applicable  
b. Always  
c. Often  
d. Occasionally  
e. Rarely  
f. Never  

 
4. The instructor was sensitive to students having difficulty during instruction, 

changing the approach or offering new explanations. 
a. Not Applicable  
b. Always  
c. Often  
d. Occasionally  
e. Rarely  
f. Never  

 



5. The instructor was willing and available to offer individual help if you 
needed it. 
a. Not Applicable  
b. Always  
c. Often  
d. Occasionally  
e. Rarely  
f. Never  

 
6. The instructor was clear in presenting the subject matter. 

a. Always  
b. Often  
c. Occasionally  
d. Rarely  
e. Never  

 
7. The instructor presented clear instructions for activities to students during 

the session. 
a. Not Applicable  
b. Always  
c. Often  
d. Occasionally  
e. Rarely  
f. Never  

 
8. How would you rate this instructor overall?  

a. Excellent  
b. Good  
c. Average  
d. Fair  
e. Poor  

 
NOTE: Please use the back of this form on which to explain what this instructor 
is doing well and/or what specifically the instructor should do better. Give 
examples. 
 
 



Librarian Student Reference Evaluation One-on-One Session 

 
1. The librarian was knowledgeable regarding appropriate information 

resources. 
2. The librarian made me feel comfortable in seeking assistance. 
3. The librarian understood my request. 
4. The librarian communicated clearly. 
5. The librarian was genuinely interested in helping me. 
6. The librarian was effective in teaching me how to use library resources. 
7. The librarian made appropriate referrals to additional information 

resources or campus resources. 
8. The librarian was someone I would recommend to other students. 
9. My overall evaluation of this librarian is: 
10. Describe the strengths of the librarian; please be specific and give 

examples. 
11. What could the librarian do to improve their effectiveness? 
12. If you have any additional comments regarding any categories listed above, 

please be specific and give examples. 
 

YCCD Coaching Survey Questions 

1. The information provided by my coach was useful and relevant. 
2. Practice activities helped me improve as an athlete. 
3. My coach was prepared, and practices were well organized. 
4. My coach supported my academic progress. 
5. My coach listened to feedback from the athletes. 
6. My coach prioritized my health while practicing and competing. 
7. I would recommend this coach to other athletes. 

 

Written Comments: 
What did you most appreciate about your interactions with your coach? 
 
What recommendations or feedback do you have for your coach? 
 


